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Cisco Unified Presence Design and Implementation

Duration: 3 Days  Course Code: PRSDI

Overview:

Cisco Unified Presence Design and Implementation (PRSDI) v6.0 is a 3-Day course that prepares you for
installing and configuring a Cisco Unified Presence Release 6.0. It aso includes integration options with
other Cisco Unified Communication products as well as third-party presence solutions, including
Microsoft Live Communication Server, Microsoft Office Communications Server, and IBM Lotus
Sametime. Finally it presents deployment and maintaining options.

Target Audience:

Channd Partner / Resdller
Customer
Employee

Objectives:

After completing this course, the learner will be able to meet
these overall objectives:

Explain presence technology and solution and describe Cisco
Unified Communications Manager and Cisco Unified

Communications Manager Express Presence.

Prerequisites:

Working knowledge of converged voice and data networks.
Working knowledge of MGCP, SIP, and H.323 and their
implementation on Cisco 10S gateways.

Ability to configure and operate Cisco Unified Communications

Design Cisco Unified Presence deployment solutions.

Describe Cisco Unified Presence interoperability and integration
options.

Install and configure Cisco Unified Presence and integrate it with
other presence solutions.

Manager.

Content:
Course Introduction Cisco Unified Personal Communicator Cisco Unified Presence Configuration
Presence Overview Cisco IP Phone Messenger Application Microsoft Integration
Presence Integrate with Cisco Unified Presence IBM Lotus Sametime Integration
Cisco Unified Communications Manager Cisco Unified Presence Interoperability Maintain Cisco Unified Presence
Presence Cisco Product Integration Cisco Unified Presence Serviceability
Cisco Unified Communications Manager Third-Party Presence Server Integration Operating System Administration
Express Presence Deploy Cisco Unified Presence Disaster Recovery
Design Cisco Unified Presence Installing Cisco Unified Presence
Design Cisco Unified Presence Server Cisco Unified Communications Manager
Cisco Unified Presence Deployment Models Configuration

Design Cisco Unified Presence Security
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Further Information:
For More information, or to book your course, please call us on 00 20 (0) 2 2269 1982 or 16142
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Global Knowledge, 16 Moustafa Refaat St. Block 1137, Sheraton Buildings, Heliopolis, Cairo, Egypt
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